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Ready to work anywhere in USA 

SUMMARY:
Inquisitive, Initiative and Influential IT Professional with overall 11 years of experience on Several DevOps practices around Continuous Integration, Continuous Deployment, Release engineering, Cloud Infrastructure services, Site Reliability Engineering and Infrastructure Engineering 
· Worked on designing, implementing, maintaining application build and deployment solutions through Azure DevOps/Github/AWS CI/CD pipelines using marketplace plugins and programmatic solutions.
· Worked on designing and implementing infra resources provisioning solutions through Azure DevOps/Github/AWS CI/CD pipelines using ARM/Terraform
· Worked on deploying/managing multiple azure resources like ADF, Azure Synapse, Azure DB’s, Azure web apps etc through CI/CD Pipelines and IAC tool Terraform.
· Worked on implementing DevSecOps solutions at Software development and deployment life cycle of java/.net/springboot applications by integrating multiple security/DAST/dynamic testing tools like checkmarx/sonarcube/Jmeter etc with Azure DevOps CI/CD pipelines.
· Worked on DevOps Tools like Microsoft Azure DevOps, AWS CI/CD, GitHub actions, AzureRepos, Bitbucket, Checkmarx, Dockers, containerization, Azure Data Studio, build tools, IAC tools etc
· Worked as a Site Reliability Engineer by performing multiple operational/maintenance works like cloud services performance/utilization/access/functional issues, Sprintly Deployments, patching, hotfix deployments on scaleunits through Azure Devops pipelines 
· Worked on Microsoft Azure cloud services like Azure Subscriptions, Azure Resource groups, ARM Templates, Azure Kubernetes Services, Azure container Registry, Azure Data bricks, Azure Synapse, Azure Data factory, Azure Data Studio, Application Registrations, Application gateways, NSG’s, Azure Web apps, Azure KeyVaults, Azure Kubernetes, Azure SQL DB’s, Application Insights etc
· Worked on AWS cloud services like AWS EC2, Amazon RDS, Amazon S3, AWS IAM, AWS Lambda functions, AWS Cloud Watch, AWS KMS etc 
· Worked on designing and implementing containerization through Docker container builds.
· Worked on designing and implementing Azure Kubernetes Clusters/nodes/pods and configuring networking/services between application pods.
· Worked on deploying container applications to ACR to Azure Kubernetes cluster/PCF through DevOps CI/CD pipelines.
· Worked on supporting kubernetes issues like troubleshooting pods/nodes/kubernetes clusters for resolution.
· Worked on Helm charts/kubectl and config maps for managing and deploying kubernetes applications.
· Worked on Source Code Management tools like Github, Azure Repos, Bitbucket on branch permissions, PR’s, repositories, webhooks and integrating them to CI/CD pipelines
· Worked as admin for Azure DevOps tool where I used Teams/Security groups/User groups/User Access Privileges/Access policies at tool objects/branch policies.
· Worked on scrum project management planning with Azure DevOps Boards tools like configuring teams/sprints/backlogs/area paths/work items/queries/dashboards. 
· Worked on all Azure DevOps Objects like Azure Pipelines, Release pipelines, Libraries, Service connections, Agent pools, Azure Repos, Azure Dashboards, Azure Boards, Test plans, Azure Analytical views, Azure Artifacts, User Permissions, Security groups and User Teams.
· Worked on deploying applications on PCF instances through Azure DevOps CI/CD pipelines.
· Worked on code quality testing tool checkmarx on creating projects, project configurations, and integrating it with Azure DevOps and implementing checkmarx scans in pipelines.
· Worked on Integration of Azure DevOps with reporting/testing/build tools like PowerBI, Jmeter, maven, .net builds, checkmarx, docker etc
· Worked as a system engineer by Installing, administering, and maintaining Windows server objects like Active Directory, SCCM, Vmware, IIS etc, networking objects like firewalls, load balancers, NSG’s etc as part of the overall systems architecture across multiple networks and locations
· Worked with powershell scripting in automating the tasks.
· Worked as operations analyst by Configuration/modification of monitors/thresholds in different monitoring tools like SCOM, Zabbix, Sitescope, Grafana, App dynamics, Splunk, Jarvish etc 
· Worked on Incident and Change Management adhere to ITIL standards.


Technical Skills:
	Operating Systems
	Windows Server 2003/2008/2010

	Cloud 
	Microsoft Azure Services, PCF instances, AWS

	Scripting
	YAML, PowerShell, Basic Python

	Build/Automation Tools
	Azure DevOps, Github actions, Maven, Ant

	Containerisation tools
	Docker containers, Azure Container instances, Azure Container Registry, Azure Kubernetes Cluster, Kubernetes

	IAC/Configuration Management Tools
	Terraform,  ARM Templates,  Azure App Configuration, Ansible

	Databases/DB Management tools
	MySQL, SQL Server, Azure SQL DB, Azure Data Studio, SSMS

	Bug Tracking/Ticketing Tools
	JIRA, Service Now

	Version Control Tools
	Bitbucket, Azure GIT Repos, Github

	Monitoring Tools
	Azure Monitors, Application insights, SCOM, Zabbix, Sitescope, Tivoli, Jarvish, Splunk

	Testing Tools
	Checkmarx, Jmeter

	Reporting Tools
	Azure Dashboards, Power BI

	Scrum Management Tools
	Azure Boards(Sprints/Area paths/Teams/backlogs/Queries etc)

	Documentation Tools
	Confluence, Azure DevOps Wiki, Sharepoint




Certifications
· Microsoft Certified Azure Fundamentals- AZ900
· Microsoft Certified Azure Administrator Associate – AZ104
· Microsoft Certified DevOps Engineer Expert – AZ400
· IT Infrastructure Library (ITIL) Foundation V3



Professional Experience

Ahlstrom Corporation [April 27th 2023 to April 22nd 2024]
Madisonville, Kentucky(US)
DevOps Solution Engineer
· Worked as a DevOps Solution Engineer where we design, implement the DevOps automation solutions on infrastructure provisioning, resources deployment and versioning strategies through Azure DevOps.
· Consulting with client on their automation requirements, designing and implementing the CI/CD/DevOps solutions based on their requirements. 
· Consulting with client on the industry best practices, enhancements of the existing DevOps environment and implementing them by providing the effort estimation. 
· Designed and implemented the Provisioning of Infra resources to azure with Terraform templates through Azure DevOps CI/CD pipelines.
· Designed and implemented the Synapse/Data Factory deployment and versioning solutions with Azure DevOps CI/CD pipelines.
· Designed and implemented the Azure SQL DB Deployment and versioning solutions with Azure DevOps CI/CD pipelines/Terraform templates and ADS.
· Worked on deploying/managing multiple azure resources like Azure web apps through Terraform and Azure DevOps CI/CD pipelines.
· Worked on handling the operational task of the infra resources through Terraform release configuration files and Azure DevOps CI/CD pipelines.
· Worked on scrum project management planning with Azure DevOps Boards tools like configuring teams/sprints/backlogs/area paths/work items etc.
· Worked on creating Project/Team dashboards based on queries/sprints in Azure DevOps.
· Giving training sessions to team members on the DevOps concepts and Azure DevOps. 
· Creating and maintaining SOP’s/Runbook/knowledge docs on implementing devops solutions.

Toyota Automobiles : [August 27th 2021 to April 24th] 
Plano, Texas
DevOps Solution Engineer
· Worked as a DevOps Solution Engineer where we design, implement the build/deployment strategies and other DevOps automation solutions through Azure DevOps.
· Consulting with client on their automation requirements, designing and implementing the CI/CD/DevOps solutions based on their requirements. 
· Consulting with client on the industry best practices, enhancements of the existing DevOps environment and implementing them by providing the effort estimation. 
· Working as an Admin for Azure DevOps tool, creating projects/teams/pipelines/service connections/ taskgroups/variable groups etc, adding/removing/assigning permissions to the users etc. 
· Providing support by handling the incidents/issues related to build/deployment/automation pipeline failures/service connections for the existing devops environment.
· Proactively identify and drive automation tasks associated with end to end deployment delivery.
· As part of enhancements of the existing pipelines, migrated deployment jobs of yaml pipelines to classic release pipelines. 
· As part of enhancements of the existing environment, implemented roll back strategy through pipelines as instructed by developers. 
· As part of enhancements of the existing DevOps environment, configured static code quality test automation by integrating checkmarx with azure devops and implemented checkMarx scans in the build pipelines and also integrated Jira with CheckMarx. 
· As part of enhancements of the existing DevOps environment, configured load test automation by integrating Jmeter with azure devops and also integrated azure application insights with Jmeter
· As part of enhancements of the existing DevOps environment, implemented PowerBI integration with DevOps Analytics view & pipelines. 
· Designed and implemented a strategy on how to restrict access and manage security of devops services for multiple application team users in a same azure devops project.
· Implemented DevOps solutions with CI/CD pipelines by designing build strategies for building dot.net/java/ionic/azure webapps etc code and designing delivery strategies for pushing those applications to PCF/Azure. 
· Implemented DevOps solutions by creating CI/CD pipelines for pushing docker container applications to PCF via ACR. 
· Implemented DevOps solutions by creating CI pipelines for provisioning IT Infra resources to azure with ARM/Terraform templates 
· Implemented DevOps solutions by creating pipelines for running postman/visual regression tests
· Worked on different pipeline failure issues like pipeline access related issues/service connection issues/auto triggering issues/agent pool issues/app deploying tasks issues etc 
· Worked on Bitbucket/AzureRepos, creating repositories/users/branches/branch permission settings/repository permissions/webhooks/ Writing pipeline related code and merging it to master 
· Giving training sessions to team members on the DevOps concepts and Azure DevOps. 
· Creating and maintaining SOP’s/Runbook/knowledge docs on the project service accounts/activities and devops solutions/issues.

Microsoft: Part of Azure DevOps SRE Team [22nd Sept 2019 – August 26th 2021]
Redmond, Washington
SME for Release Management Micro Service
· Handling Customer Reported Issues(CRI’s) related to Release Management service of Azure DevOps
· Working on Azure DevOps Pipelines( creating pipelines/tasks/stages/variables etc and defining pre/post deployment conditions like triggers/approvals/artifact filters/deployment queue/gates etc)
· Working on different types of release related issues like release got stucked/creation delayed/task failed etc
· Working on RM orchestration issues by analyzing orchestration logs/product trace logs/activity logs etc
· Working on Azure Repo, Pull requests like creating branches, attaching to master to fix operational/CR issues
· Doing Sprintly Deployments, Patching, hotfix deployments on Scale Units(SU’s) of Azure DevOps
· Upgrading the SKU i.e increasing VM capacity(changing VM type) of AT/JA’s based on the utilization
· Increasing the AT's/JA's count, Recycling the AT's/JA's when high requests queued/based on utilization
· Working on various SQL DB issues like Slow Queries/Failed Queries/High CPU/DB notificationtaskcallback time issues/wait types, mitigating them in different ways like killing the blocking command, reindexing, sorting, forcing query plan, doing DB failover etc
· Working on storage replication queue issues - creating catchup jobs/restarting hold catchup jobs
· Working on AFD issues--checking http errors, exceptions, CB exceptions, response codes, loadbalancer health, AT's health, endpoint health, impacted command etc
· Working on redis connectivity issues-redis SKU can handle 1000 connections, will check current connections in azure portal and scale up redis SKU based on utilization
· Working on creating inbound/outbound security rules to ports manually and using cleanup tool
· Working on diskspace issues at cluster level data disk-adding data nodes to cluster or adding data disks to the data nodes by RMO accordingly
· Working on s2s signing certificate/service principals issues/creating service principals/rotating secrets of it
· Working on different issues on endpoints/api, checking health of AFD/impression logs/exceptions/errors etc and removing it from AFD accordingly



AT&T : [15th Feb 2017 –30th July 2019]
Dallas, Texas
System Engineer
· Install, administer and maintain Windows servers as part of the overall systems architecture across multiple networks and locations
· Experience on Microsoft Windows 2016/2012R2 servers
· Patching of the servers by using WSUS and as well as SCCM 2016.
· AWS Cloud management of over 500 EC2 instances with python scripting, AWS Lambda Functions
· Performance and capacity management on VMWare servers
· Good Experience and understanding of Windows and AD administration, Group policies, DNS, DHCP,  troubleshooting , configuration
· Performed Incident management. Engaged and led the technical teams/ business alignment team to mitigate the business impact of all Major Incidents. 

Flydubai : [Jan 2015 – May 2016]
Dubai
Operations Analyst
· Providing L1.5 Support to Windows and unix servers.
· Monitoring of the alerts in the monitoring tool(tivoli) and creating tickets based on the severity by using ticketing tool(service now)
· Maintain a compliant, secure, reliable and efficiently managed and highly available server based computing environment
· Validating the alerts of windows server using administrative tools like computer management, Remote Desktop Connection, terminal services manager, server manager, task scheduler, cluster mangaer, IIS manager and AD.
· Housekeeping the Low free space disks especially for C drives

FCA and CNHI Automobiles : [Nov 2013 -Jan 2015]
Operations Analytst
· Providing L1 Support to Windows servers.
· Possess knowledge on Windows server 2003, 2008R2 and monitoring tools like SCOM and OEM.
· Monitoring of the alerts in the monitoring tools and creating tickets based on the severity.
· Managing and troubleshooting the servers in SCOM by pinging, checking RDP, performing health explorer to find the root cause unhealthy state of servers.
· Having hands in administraion of SCOM like setting overrides for different type of events.
· Monitoring the databases in OEM(Oracle Enterprise Manager).
· Involved in Preparing Appropriate Run book/Work book (Documents) for day to day operations.
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